SUNNINGHILL COMMUNITY A.G.M
HELD ON THE 28TH OCTOBER 2019 @ 6.30PM
VENUE: REAL LIFE CHURCH ROOMS, TANA ROAD, SUNNINGHILL.
PRESENT: SUNNINGHILL RATEPAYERS ASSOCIATION: Linda Gildenhuys, (Chair), Bruce Lawson, Mike Goodman, Girisha Maharaj,
Shaun Slabber, Chrissie Lowe.
APPOLOGIES: Jane Dalziel; Ororiseng Khutsoane
Welcome- Mike Goodman
Mike opened the meeting by welcoming all and said that as this is the Annual General Meeting for payed up members in good
standing of the Sunninghill Community Ratepayers Association it is a closed meeting of members only. All residents should all
have signed the register at the door when they entered and should have received a voting form. He introduced the committee;
Linda Gildenhuys; Shaun Slabber; Girisha Moodley; Bruce Lawson. He also welcomed the Ward Councillor Candice James, who
had not arrived as yet and our office managers/ suburb manager Chrissie Lowe. Mike asked that questions be kept for general
at the end of the presentations – when asking questions please can you state your name for the minutes
Chairman’s Report – Linda Gildenhuys report
Ladies and gentlemen: good evening and welcome to the Sunninghill Community Annual General Meeting. I was elected onto
the board of directors of Sunninghill Community in 2014 and was elected as Chairperson in 2015 after our then Chairman Philip
Laubscher resigned. It is an honour for me to address you once again. We will share with you the actions and initiatives we
have embarked upon in the past year, and as many residents are fairly new in the area will spend some time on explaining how
the Ratepayers Association is made up, what our function is and how we operate.
Sunninghill Community Ratepayers Association is a registered non-profit company initiated by the residents and businesses of
the suburb of Sunninghill some 19 years ago. Sunninghill Communities members come FROM THE ENTIRE SUNNINGHILL. From
Woodmead Drive in the east to the Sandspruit River in the West and from Witkoppen Road in the South to Malindi Road in the
north. In the middle of this geographical area we have two financially independent road closures who have their own Non Profit
Companies registered. This being Badger Park and Sunninghill Gardens. These two companies manage themselves from
financials, security to other infrastructure. They receive no monetary assistance in any way from Suncomm. They are however
financial contributing members of Sunninghill Community. Although Sunninghill Community is one company, with one set of
financials, we do have separate ledgers which are internal working documents. These ledgers were setup to ensure that any
one area in Sunninghill does not subsidise another. For ease of reference we have named these, Sunninghill Estates, which is
the area below Sunninghill Village shopping Centre and Sunninghill Park which is the greater area outside of Sunninghill Estates.
It would be unfair for Sunninghill Estates to subsidise Sunninghill Park and equally unfair for Sunninghill Park to subsidise
Sunninghill Estates. Expenditure in each of these areas is allocated against the income from each of these areas, should one fall
short and run at a loss, services in that particular area would have to be reduced. The vast majority of which are security services
and these will be discussed in more detail in the security report back.
Suncomm fulfils various roles in the suburb. On the Ratepayers side we have Chrissie in our office, Chrissie is supposed to work
half day but in reality puts in a lot more. With her we have our two gardeners Paul and Chris and two traffic wardens, who also
help with the gardening supervising, driving around collecting litter etc. Armstrong and Mzi have been with us for many years.
Bruce Lawson on our board manages them all. Our office acts as a facilitator between Council, our Ward Councillor and Ward
inspector. Chrissie reports various service delivery issues and chases them up to ensure they are resolved. We are also the
watchdog with regards to any rezoning applications or developments. Chrissie checks the Government Gazette every week and
also receives notifications from our Ward Councillor should she receive any. Bruce will give a more detailed report on our wins
and challenges in his operational report.
Mike Goodman on our board is our Environmental guru. Mike is passionate about this role. This is a hugely important role
which is often forgotten in the fast world we live in. Mike will tell you a little of the massive achievements he has made this past
year in a report later.
The other branch of Suncomm is security and we will be explaining how this works and what we have endured and achieved
during the security report back.
2018/19 has been a year of turmoil for all those in this beautiful country of ours. Crime, corruption, mass action, elections and
economic difficulty being but a few. Most have felt helpless and frustrated with what is happening around us.

Sunninghill has been a microcosm of the bigger picture. We have had some success and plenty of frustrations. For years we
have been wanting to put some focus on the beautification of our suburb, we have, with our limited resources and partners,
from sponsors to residents been successful I believe. A huge frustration has been the ever growing squatter settlements all
around us. Here, through no lack of effort we have been totally frustrated. We will discuss this in more detail shortly and ask
our Ward Councillor Candice James to update us on this and other issues later as well.
We are acutely aware of our members having to tighten their belts financially, we too are part of this group of residents. Our
taxes keep going up and we seem to receive less and less for the tax we pay. So too in Sunninghill, where the Ratepayers
Association has had to take on more and more of what used to be done by Council and Province. We take our role of custodians
of your voluntary contribution to the work we do very seriously. You have trusted us with your hard earned money to improve,
maintain and fight for your investments, your homes, businesses and the safety of the suburb of Sunninghill. To ensure we work
efficiently with your money we undertook a major reorganisation in our Company. These plans were discussed at the last AGM
and we are happy to say have proved to be very successful. Reducing the suburb management job down to a half day position
has enabled us to have more finances for gardeners and casual labour and you will all have noticed the difference in the
aesthetics and beautification in the area.
Despite the economic hardship we face we have become more successful (thanks to Shaun) in communicating the work we do,
although there are still far too many people who are unaware of this. This can be seen by the fact that we have managed to
grow our membership. Much as we would have liked to have used all the new membership contributions on projects, we have
had to take into consideration what our residents can afford. Security increases are legislated and although we have to pay
above CPI increases here we managed to only increase our levies by 3.5% this past year. An achievement we are proud of.
Sunninghill is a unique suburb, however a suburb is a geographical area, and THAT IS NOT WHO WE ARE. Those of you who
follow us on our social media platforms will see that we refer to our Sunninghill Family. You will note that our Non Profit
Company is not called the Sunninghill Ratepayers Association, but the Sunninghill Community Ratepayers Association. Now if
you ask Google – what is a community? (SHE) will tell you that A community is more than just a group of people living in a
particular area. A community is a group of people we lean on when times are tough; our friends, family, and neighbours who are
there for us when we need love, support and encouragement. A prime example of this, was the catastrophe that occurred in
Sunninghill and that was the Serengeti Fire. This fire in the Serengeti Complex, who are members of Suncomm, was traumatic
for all, especially those who live there, the trustees who were under huge stress, fighting all sorts of battles, from emotional to
legal to insurance, all in the interest of their residents (and I am grateful that they afforded me the privilege of being part of this)
and of course those residents who were displaced. The community of Sunninghill were simply amazing. Their love and
generosity left us emotional and speechless. Residents who contacted us, offering to accommodate complete strangers,
residents who offered to house and look after any pets. Residents who donated food, clothing, electrical appliances. Sunninghill
Village Shopping centre who gave us a “vacant space for these goods”, Cindy from Urban Spaces who provided a drop off point”.
Henno a resident of Santa Victoria who took over the manning of the “shop” where those effected could come and take what
they needed. He is an absolute wonderful individual. Town Lodge and Sunninghill Guest Lodge who helped with Free and
discounted accommodation for those who had nowhere to stay. Both of these companies who have owners or senior managers
who live in Sunninghill. And all those SIMPLY AWESOME RESIDENTS, BUSINESSES who donated money to the Serengeti Fire fund
we set up. (THE SQUARE SHOPPING CENTRE DONATED R10 000) as an example. An amount close to R100 000 was collected.
NOW THAT IS SUNNINGHILL COMMUNITY. Community spirit was also wonderful when we embarked on the Maxwell Drive
beautification project and K60 cleaning project which Bruce will elaborate on. Residents hooting in support of the work our guys
were doing. Linda Laz randomly stopping and giving them lunch and cool drink and so much more. The Spring Carnival recently
held which was fully sponsored and organised by Kerry Mawson and her Rawson’s gang, Lisa Huet a Sunninghill Gardens
resident and our own Chrissie Lowe. Residents literally turned up in their hundreds. The support from our residents is
phenomenal.
Before I hand over to Bruce I would like to thank my Executive Management for their dedication and efforts over the past year.
It has been a challenging year for us but I am proud to say that we operate as one. We have a diverse talent on our board. Mike
a long standing resident of Sunninghill Estates, who is passionate about Sunninghill, about the environment and simply a heck of
a nice guy. Bruce our Managing Director who is very involved in the office and with the staff, always there to encourage and
motivate, a more supportive person you would not find. He is the “go to guy” when the wheels come off, and doing what is
often a thankless job, they do come off far too frequently. Then we have Girisha a resident and chair of her complex in
Sunninghill Park. A lady with the most marvellous sense of humour, who always manages to lighten up our board meetings and
who with her forensic background always seem to cut through the discussions with logic and just plain common sense.
Ororiseng Khutsoane who has replaced Solly Hattingh as the Eskom representative on our board. Solly was one of the founding
members of Suncomm and has now retired. As Eskom were the township developers of a large portion of Sunninghill they have
always been represented, although not at Director level. Ororiseng has only attended one or two meetings so far but has slotted
in very nicely. Last but certainly not least we have Shaun. Shaun was seconded onto our board a while back. Shaun is also a
resident of Sunninghill Estates and well this man …how would I describe him? Passionate, an entrepreneur full of exciting ideas
and plans, a future thinker and that … we need. If you think small you will achieve small things. Shaun has brought to our board
“big ideas” and has taught us that all problems have solutions. Be bold. As we had at that time 4 directors, Shaun became an
obvious choice to invite officially onto our board, he is the forward thinker we need and we will be asking you to ratify this

decision later. Our MOI states that legally we require a minimum of 3 Directors and a maximum of 6. We have wonderful
diverse skills on our board but felt that after Solly left us we could do with someone with the keen eye for numbers and financial
skills that he had. After scrutinising the 5 CVs we had received over the past 6 months from residents interested in serving on
our board, we came up with a short list of three who had the skills we required to lead Sunninghill forward. Shaun’s being one
of those. The other two were Gareth Jackson and Wikus Pretorius. Wikus had served on our board quite some time ago and as
such knew what it was all about, so we invited Gareth to join us and test the water. Gareth’s name was put forward, however
after being with us for a few months realised that there was a lot more to running an organisation such as ours and due to the
commitment required and his heavy work load, recently withdrew his application. The next on our short list with the skills we
required was Wikus and he happily stepped forward. Wikus is a well know, liked and respected resident of Sunninghill Estates
and has been for some 12 years. He is a career orientated individual, well qualified with a B-Proc Degree and financial
qualifications and has worked in a number of accounting, legal and business portfolios over the years. He is currently the
Financial Director of an Investment company. He will keep a close eye on our accountant, our auditors and the rest of the board
to ensure your hard earned cash that you entrust to us is spent wisely. His legal background will also serve us well. We will be
asking you to ratify our decision to invite Wikus on as a Director of Sunninghill Community as well. Our team, although there are
often hectic discussions on various issues, have never had to go to the vote on any decisions that needed to be made, there is
always consensus. That too is an achievement. And I thank my team for that.
To all our members – I once again express my sincerest appreciation for your confidence in us. Without you it would be
impossible to continue the work we are doing. To all our sponsors and members – as we continue along the road, I plead that
you would continue to support us to enhance the potential of this suburb. I would now like to close off by mentioning once
again that a strong membership base will strengthen the organisation and with this will strengthen our voice when dealing with
authorities and enable to us to realise our vision of a safe, convenient and beautiful suburb to live and work in. We urge you to
continue giving us your support and we ask that in addition you help promote the very often thankless jobs we do by assisting us
in growing this very important membership, our voice.
Operational Report: Bruce Lawson
For years we have wanted to put something into the beautification of Sunninghill and I do believe in the past year we did just
that, in fact are proud of how much we actually achieved.
MAXWELL DRIVE ISLAND RESTORATION PROJECT
The island gardens on Maxwell Drive was our biggest project this year and needed substantial hard work to restore after it had
been abandoned by City Parks. We decided to do something on the sections of island from the top of K60 (Van Der Bilj) along to
the bend just before the Eskom Entrance (CNR Maxwell and Witkoppen) with clearing, digging, composting and replanting water
wise indigenous plants and aloes. This required a substantial labour team to prep the soil, dig holes and add loads of compost as
the ground was like concrete! Thanks to Sunninghill resident Charles Verster from Ulwando who supplied all the plants at
substantially reduced prices – please use him – great plants!! There is still another section of island to do and we hope to finish
up to the Eskom Entrance, once the rains start and should our finances be sufficient. Our grand ambition actually is to carry on
till the R55 (World of Golf) BUT it is still a very long section of island needed loads of plants!!!! So anyone who is willing to
donate towards this be it financially or with water wise plants, that would be greatly appreciated. I also need to thank the Shell
Garage and the Sunninghill Village Shopping Centre for putting their money up and making their own gardens on the island
overlooking their areas and entrance – very much appreciated.
BUT it was one thing planting – then we had to water all the plants as the rains were late and minimal – our donated water
trailer we were using to water needed serious repairs and upgrading and also to make it roadworthy and this was all expertly
done by Dunrite Steel near Kyalami. BIG Thanks for the various borehole owners for allowing us to fill the tanker – very much
appreciated. This will be an ongoing problem for us, so if you too can assist with helping us with water, please let Chrissie have
your details. We are now busy making our own compost from gathered leaves and foliage in large bins for these gardens and
are chipping all the pruned branches into a mulch to help improve the soil on the island gardens.
DONATED TREES
Charles Verster from Ulwando also donated 1500 trees which we put to good use. We planted literally hundreds of new trees
around Sunninghill to try and help the environment and fill in the gaps from dead trees and open spaces. We planted a row of
trees along the Eskom pavement from the Shell garage to the South Eskom entrance – unfortunately vandals broke them all in
half and we had to prune and resurrect them.
The last new beautification project we took on was a small one in BUSINESS NODE. We refurbished the triangular traffic Island
in the business node, close to The Core Shopping Centre. We cleared the litter, cut the grass and weeded, levelled the pavement
for pedestrians and neatened the island and from the pile of concrete and rock debris left there previously, we made a Feature
Garden adding more water wise plants and aloes. The trees were pruned and reshaped. We continue to keep the area clean of
refuse and the road verges cleared.

Not only did we take on these new projects but spent many hours on ongoing maintenance of the road islands, verges and
existing gardens.
The long servitude garden along the palisade next to the park along Nanyuki Road from Killindini Road to Witkoppen, opposite
the Sunninghill Hospital and Rivonia Road Island and verges take a lot of work to look after. We have kept them weeded and tidy
and replanted certain areas. We also have cut grass, replaced many trees that had been mowed down by cars, speeding or
involved in accidents. This is an ongoing exercise
In Killindini Road also bordering the park, we cut back the substantial bush growth and cleared out the overgrown stream banks
leading to Nanyuki road.
K60 – VAN DER BIJL DRIVE
A massive task by our team to cut the huge expanses of long grass on the island and verges, up the sides and on top of the bank
and then weeding on the various intersections paving and verges. All this used to be done by Province – now left up to us!!!!
This task takes our team at least 2 weeks to complete. From our donated trees we have replaced dead or broken trees have
pruned and shaped all the trees from Maxwell to Rivonia.
Another Provincial road that is neglected by Province is Witkoppen road. With a chain saw, bush cutters and pangas, we cleared
substantial thick bush, shrubs and long grass on the pavement along the house boundaries between Nanyuki Bridge and Eskom
South entrance. We also pruned the trees on the section nearest the Maxwell / Witkoppen intersection.
There are many areas that we look after, far too many to mention. Nanyuki Road from Tana to Malindi, Malindi Road from
Nanyuki to the prison entrance. The stretch of land at the bottom of Tana on the S bend, both sides and across the road outside
of Airdlin Place. Weeding, grass cutting, clearing of rubbish and dumping.
On the KFC side we restored the rock garden and replanted water wise plants and aloes – this area has been dug up and left in a
mess by either Joburg Water (burst water main) or Eskom (power cable) and then rebuilt 4 times by us. We also completed the
sand pavement gap with new paving – also redone by us 4 times due to the area being dug up and not replaced. Opposite the
KFC we flattened a pile of sand and rubble left behind by Joburg Water and redefined the pavement area. We also neatened the
rocks around the Blue Gum tree and used the excess sand to fill the water ruts in the pavement.
In the no-man’s land section across Naivasha road from the car wash, we pruned the bush and bamboo back and cleared the
ground as it was being used as a litter dumping ground by pedestrians and Uber Drivers who were also using the area as a toilet
facility!!!! After information from residents, we went in and cleaned up what was a truly disgusting mess. We also have tidied
the section of road where the informal traders are. We now supply a refuse bag for the Uber Drivers to use – we collect and
replace twice a week.
After a call from an adjacent complex, we cut and cleared a huge section of no man’s land at the back of the old Stables property
which had become a fire risk with head height veld grass and had also been used as a dumping ground for building rubble, piles
of bricks and paving. We also cleaned up the front pavement of the Stables property on Nanyuki Road that had become very
overgrown.
SUNNINGHILL ESTATES.
The entrance garden outside the Village Shopping Centre on Edison Crescent. This area gets damaged on a daily basis because
of the heavy delivery goods trucks and buses passing through. We fix, cement, clean and weed. We also replant when necessary.
We do this regularly when damage is done by the truck wheels. We also maintain and tidy the Killindini Road entrance area.
EDISON PARK.
With the help of residents ”The Hard Labour Group” we have made a start on the surge dam in Edison Park. Mike will fill you in
more on this later
ARBOR DAY
On Arbour day we planted 60 trees in Edison Park and asked residents to adopt and plant a tree by tying a tag with their names
on the tree – great fun was had by all and our team were on hand to dig holes and assist the planting with compost and
watering the new trees. Savika were on hand with refreshments and husband’s braaing food for the tree lovers and visitors.
That is not all our few staff members do. GENERAL LITTER COLLECTION
We make sure that the streets and parks of Sunninghill are as clean as possible and pick up litter and rubbish twice a week. Sad
that we have to do this but I believe we are winning as you will agree Sunninghill is looking much better. This process BTW
requires 1000’s of bags monthly!!!!

Because PikitUp no longer services the 50 odd public concrete bins dotted around Sunninghill as they should, we now also have
to empty and clean these bins twice a week. We replace the plastic dustbins bags in these bins – a problem has unfortunately
popped up - the majority of our new bags are stolen by the recycle guys scouring the area which means our team, instead of just
removing the full bag, now have to clear by hand – as you can imagine, a messy and unpleasant task. At least Pickitup do come
and collect all these bags of rubbish from us once a week.
This is all hard work and even though we have the most wonderful community who hoot or wave in appreciation I hold regular
TEAM BUILDING workshop sessions in the office with our team where we discuss and analyse problems and work processes. We
discuss efficiency and new ideas. The team really gets involved and come forward with new and better ways of getting the
various jobs done. Suggestions for better team work and understanding of job responsibilities are defined and implemented.
We have new teardrop banners and hazard cones so that residents can identify our guys while they work out and about in
Sunninghill.
NEW BAKKIE
Our old long suffering little bakkie kept breaking down under the increased work load requiring endless costly repairs so we had
to get a newer, bigger, stronger one which is now handling the daily workloads much more efficiently, so too did we have to do
some serious maintenance on our old heavy duty brush cutters. They take a lot of strain with all grass that we cut that used to
be done by Council.
FUTURE BEAUTIFYING PROJECTS - We do have plans for converting various areas around Sunninghill into parks for walking,
jogging, cycling and playing in – we have already drawn up some designs and ideas - but all depends on budget and sponsors.
Squatters on some of the areas is now hampering the way forward.
Operations – Environmental Report: Mike Goodman
Edison Park & Surge Dam: clean up of invasive wattle, and bug weed
Edison Park with help of Suncom Gardeners and Hard Labour Group have cleaned out all the red listed invasive wattle trees and
painted most stumps with Garlon (stump poison) A double row of trees, Combretum erythrophyllum (bush willows)(indigenous)
which were planted along the Edison park stream last year are being monitored for spring growth, straightening and protection
against weed eaters – unfortunately last year some still managed to damaged. Joburg Parks have come into Edison Park and
done some pruning of the remaining big trees
Surge Dam – corner Edison Crescent and Rutherford is a work in progress, many hours of hard hot work and sweat have gone
into this clearing out of again black wattle, bug weed, blue gums, mulberries witstinkhout(Celtis Africana)(unfortunately) and
other unknowns - This area has been used for dumping, hiding, sleeping, even human waste and what looked like drug
preparation – eventually we would like to restore this surge dam to its original design and function which was to catch and
control the initial surge flow of water in torrential rain storms to prevent flooding further down and even out the flow of water
when it rains heavily – if not then to create a small wet land for frogs and birds
Blue Scorpions
Sewerage (grey) water spillage from behind Chilli lane shopping centre into the Sandspruit. A resident first became aware of the
blockage and spillage in March of 2019 and approached Jhb Council and related departments for blockages to be cleared and
spillage into the Sandspruit to be stopped – after numerous attempts and false fixing of the problem, Suncom became aware of
the issue – we contacted the BLUE SCORPIONS in Pretoria, who sent out an inspector who we met on site – he addressed a letter
to Joburg Water and after a second intervention we had a Joburg Environmental Compliance officer notify us she was getting
involved and within 2 weeks we had the issue resolved. We will be maintaining and eye on this as we as Sunninghill community
do not want to be accused of ignoring the bigger environmental issues in our neighbourhood and adding to the woes of our
water short and thirsty country
Edison Park receiving “dirty water” from the Sunninghill Shopping Centre. At the top end of the park there is a storm water out
let which is oozing a black really smelly liquid which could be a mixture of cooking oil, motor oil and grey water. Suncom are
again investigating this with the Blue Scorpions, to clean up the sources of this contamination so that from the original water
fountain which emanates in the Eskom grounds but has now been squashed with buildings, we can get this water with rain
runoff to feed clean water down the stream in Edison Park and then into the Sandspruit
Suncom environmental request – please plant indigenous water wise plants, keep your storm water drains clean and clear, do
not let your gardeners use water hosing to wash leaves and debris into the storm water drains – we eventually drink this water
again, and look out for and dig out and destroy the highly invasive pom pom weed, a pink flowering scraggly growth plant from
South America

SPECIAL REPORT – SHAUN SLABBER

Security Report: Linda Gildenhuys
As done in the Chairman’s report I will explain for those who are new what security infrastructure we have in place and how it
works. I will also explain our plans for the coming year and the wins and challenges we have had in the past year.
We will start with the dedicated Armed Response vehicles. Sunninghill has 4 Savika Armed Response vehicles, fully paid for by
their respective areas where they are dedicated. 1 dedicated Savika Armed Response vehicle and Reaction officer in Sunninghill
Estates, paid for in full with membership contributions from that part of Sunninghill, 2 in Sunninghill Park, which is a very large
area, paid for by the members of Sunninghill Park and 1 in Sunninghill Gardens, paid for by the Sunninghill Gardens
Homeowners Association.
The primary role of these vehicles is crime prevention. They patrol the suburb 24 hours a day with minimum standoff times.
There is an additional manager’s vehicle in the area 90% of the time which is paid for by Savika. I check that these vehicles are
doing what they are supposed to do daily by means of the tracking devices in their vehicles which I have access to. I check that
they do not leave their areas, I check that they don’t park off too long and I check their response times. Besides monitoring
these reaction officers, I also work hard at motivating them. Savika have issued tablets for all these vehicles so that they can
report back to us on all suspicious activity in the area that does not require radio communication. It also means that should a
wanted vehicle be in the area, the controllers will not only despatch Savika to apprehend but will also send them a photo of the
wanted vehicle to assist in the identification. The reaction officers are given rewards for important arrests that they make and
there is a healthy fun competition between them all. All contributing members of Sunninghill have free phone in access for
assistance from these vehicles as they are fully paid for with member’s contributions. If you want these vehicles to respond to
your alarm activations you will pay Savika an alarm monitoring and vehicle despatching fee only. Because of the structures
Sunninghill Community has set up, the technology to monitor their response, the tools given to the reaction officers and the
motivation and family team atmosphere we have created, Savikas armed response is well known as being of the best. The
Reaction officers love working in Sunninghill.
On the CCTV front we have 85 live monitored CCTV cameras in the streets of Sunninghill. These cameras are of high quality and
have not only resulted in a number of arrests but assisted the police with crime intelligence. We have not stopped here however
as crime syndicates increase and become more sophisticated so to do we have to keep a step ahead.
We have 15 License Plate recognition cameras in Sunninghill and will be adding to these as finances become available. Two
shopping centres in Sunninghill also have LPR cameras linked to us. Criminals love to frequent shopping centres, to buy something
or take something they should not or follow people who have what they want. These LPR cameras are linked to the Police
Database of wanted vehicles involved in crime and to a combined police and security company database of suspected or suspicious
vehicles. Immediately one of these sort after vehicles goes through these cameras an alarm is activated in the control room with
a pop up of the vehicle concerned, where it presently is and what it is wanted for. The Savika Reaction vehicles and police are
immediately despatched while the CCTV controllers use the other cameras to track the movement of these vehicles until we catch
up with them. Sunninghill is well known as being a leader in using crime fighting technology.
Besides all this technology, we meet with the Sandton Police weekly, discuss crime in the entire Sandton and any that might
have occurred in Sunninghill. We have forged a close working relationship with them. In addition to this we have a close
working relationship with security companies from the shopping centres. I am proud to say that we now have ALL the shopping
centres in Sunninghill as members of the community. They and Sunninghill Hospital all work with us and with each other in
preventing crime. We have also developed a network of co-operation and sharing of intelligence with most of the major
security companies in the Northern suburbs.
I will now mention some of the crime trends and some of the crime we have experienced in Sunninghill over the past year:
•

•
•

Follow from the airport robberies – and follow from the shopping centre robberies - has dropped in Sunninghill but
still plagues many areas
This kind of robbery is often related to expensive jewellery and Rolex watches. Many of these criminals drive vehicles
that are known to us and these that are known to us are in our LPR cameras.
Theft out of motor vehicles and theft of motor vehicles – continues to be a problem
Alarming increase in common robberies – cell phones, laptops and handbags etc. This type of crime concern us and we
know that many of these are not even reported to the police. We are compiling a list of vulnerable areas where these
crimes occur and hope that with time, and again finances being available we will be able to install cameras here linked
to the Artificial Intelligence and video analytics platform we are testing.

Some of these crimes can also be attributed to the ever growing squatter problems we are experiencing. I will ask our Ward
Councillor to touch on the squatter problem later and to fill you in on the plans we are working on to convert a Council owed
piece of land that has also been taken over by Squatters into a Park.
Sunninghill Gardens has had a torrid time with two different on foot criminals targeting complexes, mostly at the bottom or on
the northern end of the gardens. We had an idea as to who the first person was but could not prove it. The person we
suspected has a drug problem and is presently in another province in rehab. There have been no further crimes with a suspect
fitting his description. The second on foot criminal has been plaguing a number of complexes in Lingerette Road, mostly those
that are close to or border on the Equestrian estates. He managed to get into complexes without breaching electric fences and
by and large managed to avoid CCTV cameras. A few weeks back however we had a breakthrough and found out exactly where
he was coming from and escaping to and that was the Equestrian Estates whose electric fence was outdated and not working
efficiently. He was also using the columns or pillars which looked so pleasing with the rock cladding on them. What we must say
however is that once this was brought to their attention they were and are being accommodating and helpful in rectifying the
situation and have informed us that they will be upgrading their entire electric fence that borders on complexes in and outside
the Gardens, including Andalucía who also fell prey to this suspect.
Lastly but certainly not least, as this is where we experienced the most criminal activity, we move to Sunninghill Estates. They
too had the odd on foot incident but so did other areas that border on main roads such as Van der Bjil, Witkoppen and Nanyuki
Roads. And although we try to stop these they will continue until each individual upgrades their security should they border on
these roads.
Sunninghill Estates is vulnerable to vehicle related crimes, which are the more serious crimes, because of its locality and the fact
that it has more freestanding houses with fewer complexes than anywhere else in Sunninghill. Freestanding homes followed by
cluster complexes are targeted more by these types of criminals. Sunninghill Estates is also situated close to convenient escape
routes. We know that criminals use Maxwell Drive both from Waterfall City and from Woodmead drive. The Estates borders on
this road. Criminals also use Witkoppen Road which gets them to Maxwell again and the freeway, the Estates borders on this
road too. It has a number of guest lodges in it, which leaves it vulnerable from a follow from the airport perspective. Over the
past year the residents of Sunninghill Estates have been terrorised by a crime syndicate. It started as mostly being isolated to
one specific road in the Estates, always seem to occur between around 11h30 and 15h00 and only during the week. Always the
same number of suspects, always using different vehicles. We believed that there was a spotter in the Estates and while we
tried to identify who that was we brought in another Savika vehicle to be dedicated to this particular street. We identified one
or two possible culprits and kept a close eye on them. The problem seemed to stop. As we could not financially sustain having
an extra vehicle in the area, it was eventually removed. Unfortunately the problem started up again a few months later. This
time Savika brought in an additional vehicle at their expense and back into our problematic road it went. We were still
convinced that we had an operator in the area. What happened next is the criminals, knowing where the reaction vehicles
were, targeted two other streets in the Estates, forcing Savika to bring in a third vehicle. Every time these criminals came in,
they did not cruise around the suburb but went straight to the house they broke into, once again pointing to the fact that we
had rotten eggs in our midst, someone or some people were watching both Savika and residents. To ensure we covered all
bases I insisted that Savika polygraph all their reaction officers and control room. Not something that I enjoyed doing as this is
basically “saying we don’t trust you” and can break moral. They however understood as they too were frustrated with the
“hiding” we were taking. I expected them to pass as I know them all, however must admit I was very relieved when they did. I
then consulted with a private Investigator I know who is also an ex-police detective. He confirmed that my suspicions were
valid ones. We asked residents to consult with their staff and request that we run checks on their documents. The criminal
operator could also well have been a resident who was renting. Unfortunately only a few agreed to this. However we did find
two who had a criminal record. We also polygraphed an employee of one of the crime victims who failed her polygraph as to
involvement.
You will have all heard that Savika made a significant arrest in Tesla Crescent a few weeks ago. Exactly the same MO, same time
of the day, same number of suspects. The vehicle had a few different number plates in the car, all cloned, all matching the
make, model and colour of the suspects’ car. These we, with the help of our security partners outside of Sunninghill managed to
link to cases of housebreaking far and wide. These were all presented to Saps who indicated that this gang were part of a larger
gang involved in similar crimes.
Our efforts in putting an end to this continues and although we can confirm that due to the work and investigation I and my
Savika Ops team did these suspects did not receive bail and are still behind bars. We do hope that this is now the end of this
crime syndicate. We will keep our extra efforts going for the time being.
Unfortunately the fact remains that crime is increasing steadily all around us and we will try our utmost to protect our residents
from these crimes, however we are not the South African Police and there have been no extra measures put in place by them to
assist us.

Now before we move onto our new security project and the closing of the security report I would like to touch on the process to
boom off certain areas. Sunninghill Community has no issue or problem with any area in Sunninghill booming off their roads if
they are able to. Any crime prevention measure is a form of deterrent. There have been a few areas who have looked into this
and we have provided them with the process and JRA road closure / boom application and notes on what is allowed, not
allowed and where we could we have also provided them with an estimate of the costs.
As you are aware there are two areas in Sunninghill that have booms. One being Badger Park and the other being Sunninghill
Gardens. Both these areas applied for their booms independently of Sunninghill Community. They have their own NPC with
their own committees and Directors who undertook the work and both these areas funded their applications, the cost of the
infrastructure and the ongoing running of their closures themselves. Although Sunninghill Community would support any area
wanting to go this route, we would not be able to fund it. We could possibly assist with certain aspects, depending on the size of
the road closure, like the fact that we are a registered NPC, we have public liability in place and we have the accounting facilities
in place, which for a small area would be difficult. However the particular area applying would have to cover all the costs,
including the increase in our accounting fees, which are outsourced, the increase in the premiums we would have to pay on
insurance, bank charges etc. As mentioned in the Chairman’s report, each area has to be able to afford the services they are
receiving. We cannot have pockets of Sunninghill being subsidised by other parts.
Any area that wishes to go this route also needs to do their homework before they submit an application as this is a costly
exercise. For a small street the residents could quite possibly do the work themselves, they might not need a full traffic impact
study etc, however a bigger area would require a large amount of work to achieve what is needed. They quiet possibly should
consider approaching a professional who deals with applications however, should they decide to go this route, first read what is
allowed and not allowed in the application such as official transport routes, how many businesses in the area, who could
potentially be objectors. You only need around 67% in favour but just 1 objector can cause problems. You don’t want to raise
R45000 or more to get all the work done for an application, only to have it rejected. Whatever obstacles exist, those should be
eliminated first before applying.
Now to close the security report let me explain to you the exciting new technology we are hoping to roll out in Sunninghill in the
near future adding another layer to our crime fighting tools and technology.
We are busy with a proof of concept at the moment on some of our existing overview cameras for a multi-layered video
analytics platform for proactive video monitoring, which consist of both Artificial Intelligence and Deep learning. The intelligent
software used in the system uses ‘learned’ behaviour by tracking and remembering everyday movements.
Behaviour or activity that the cameras pick up as abnormal or unusual pops up as an automatic alert in the Savika control room.
This will assist the CCTV controllers with monitoring efficiently the vast number of cameras we have. It will detect things like
Stationary Objects
Something moving faster than normal e.g. running,
Something moving slower than normal e.g. loitering or casing a location
Moving in unusual directions: up (climbing, jumping), down (falling, hiding),
Moving into locations where no one else goes (burglars)
Larger things moving (cars accessing areas not commonly accessed)
We can set up our own rules for each cameras view. For instance in a park don’t give us alarms for pedestrians, only vehicles
with pedestrians during daylight hours but give us alarms for anything at night. This will help with common robberies of cell
phone snatchers, muggers who accost people taking a short cut through the park to get to the taxi rank or the Sunninghill
Hospital. If a vehicle is stationary on a drive way we can be notified but if more than one person gets out the car it will create a
serious alarm. If a car does a U-turn and reverses onto the driveway and that is not normal, it’s an alarm. We can even tell it
that in circumstances like that it not wait for the CCTV controller to make a decision but can send info to the dispatcher
immediately or even the reaction officer’s tablet immediately for action
What we have seen so far is impressive and this system has so many various functions we are not even aware of as yet. We
expect to go live on some of our cameras soon and will also encourage the shopping centres to use this technology which will
assist dramatically with eliminating theft out of vehicles and theft of vehicles.
This technology will also enable us to expand or increase the number of overview cameras, which previously would have been
difficult to monitor live, given the number of CCTV operators we can afford, but which will now be monitored in part by
technology.

All of this on our own Sunninghill Community Ratepayers Association dedicated fibre. We are to my knowledge the only area
that has this. That means that linking our cameras to this fibre which is owned by us, only costs us the technology to link to it,
our cameras and power of course. It also means that there are no privacy issues. We do not sell footage to anyone as some
others do. Only law enforcement agencies such as SAPS locally and provincially receive any footage from our cameras. We are
very strict about enforcing this rule.
We trust this feedback is extensive and thorough enough to make you understand that we are doing our level best in all areas of
Sunninghill to keep you as safe as humanly and technologically as possible. We will not stop here but will continue this trend
into the future.
Presentation of budget for 2019/20 – Bruce Lawson.
Bruce mentioned that the notice sent out did mention that the audited financial statements and budget was on the web for all
to view. Bruce proceeded to go through the budget and explained each line item
General :
Mike mentioned that we had received a message from the Ward Councillor Candice James to say that she apologised but would
not be able to attend the AGM due to being ill. He said that she requested that any questions for be emailed to her email
candice@forward.joburg. The floor was then opened for questions.
QUESTIONS;
Gerhard Pretorious: said his questions were for our Councillor, but he would like to ask it none the less. He lives at the bottom
end of Sunninghill, close to the K60. He mentioned that he was fed-up with speeding and noisy cars, which is getting worse. He
wanted to know what he, the community, Candice and Suncomm do about this. He sees JMPD stopping cars near Witkoppen
road but they do nothing about the speeding cars. He appealed to those who are the culprits or who know who the culprits are
to speak to them.
Chris Martin:
Buses - up to 5 buses arrive at the bus stop behind the Village Shopping Centre around 2 pm and depart around 4.30 without
any passengers most times - it must be noted that this is not a terminus but a STOP - designed to stop, pick up or drop off
passengers and move on
Taxis - park on the pavements, also park on the road facing oncoming traffic and this is for many hours at a time - there is a taxi
rank in Witkoppen?? Uber have now added to the vehicles parked in the same way as the taxis (as explained last night - I don’t
know which are legit vehicles and which are criminal element "scoping out" the area/compromising our security
In the above cases the buses and taxis seem to deposit rubbish on the sides of the road giving the area a poor and "cheap"
appearance. Trucks doing deliveries to the shopping centre drive past the centre and make a U-turn in East Close - why do we
have to put up with this disturbance even over the weekend. The centre should have designed the delivery entrance to ensure
as little discomfort to the residents as possible.
Savika - doing a very good job but need to have the strobe light flashing when following cars that are being escorted - visible at
night in order to keep the escorted drivers calm
Incidents that happen in Sunninghill - please keep us informed even if it seems insignificant (recently we have been receiving
good feedback so please keep up that good work). Corner Simba and Nanyuki - there was some civil work / excavation done
some months back and was not properly backfilled and no tarmac repairs done. With the little rain we had twice in the past few
days there is evidence of soil being eroded - proving to be a danger spot for driving.
Jim Plester: Said there was a lack of two way communication between the SER Group and Sunninghill Community.
Wiedaad Slemning: Concerned about the escalation of crime in Sunninghill Estates. Felt there was not adequate
communication coming from Suncomm. Mentioned a visit to the office by a group of residents. Did not agree with the way the
nominations for Directors were handled. 3 positions available and 3 CV.
Mr Dimitri Koutakas: 4 East Close: Agreed with Mr Pretorius regarding the racing of cars in and around Sunninghill and that it
was totally unacceptable that nothing had been done to stop it by the councillor and JMPD. Would like something done, such as
a slip road out of Kilindini on to Nanyuki Rd. as this is a huge hold up at peak times. He would also like something done
regarding the informal taxi rank at the top of K60. Kilindini Road at t junction is a problem. Just a slipway to the left would help
tremendously. With regards to racing cars the K60 was a huge problem.

Parmi Natesan: She felt that the way Suncomm elected Directors was irregular. There was no call for nominations. It seems that
members are not given a chance to be elected to the board and she would like us to consider race and gender when
appointments to the board are being made.
Rene Cross: Complained of lack of attention from Council and Councillor James in Sunninghill Estates. No communication
between Suncom and certain members. The taxi Rank on Witkoppen is a disgrace. Something should be done regarding the
cleaning and the security risk it causes. Wants to know why her complaints are not answered from Councillor James.
Trevor Grace, East Close: Also would like to see something done regarding the street racing. He has tried to confront the racers
and immediately it becomes a racial issue. He would like to see Councillor James, do something after many years, to get it
stopped.
Gregg from Naivasha : Would like to see speed bumps placed on Naivasha Road. He would also like to see a certain area tared
or paved so that taxis on the corner of Naivasha and Tana can pull over so as to not block the road. Wants to know why Candice
James is as elusive as a unicorn?
Arulan Pillay: Wants to know what exactly is being and has been done by Council in Sunninghill. What is council doing with the
rates we pay? Busses parking everywhere and causing litter.
Jan Botha, Inyanga : What is being done regarding the squatters by The Core Centre? Any further feed back on the Rent a Park
Scheme. Councillor James: what is she doing to help Sunninghill? She never answers mails or calls.
Alma ,Plover Downs: Racing on Tana Road at night. Can this not be stopped? She told people that Councillor James is not their
secretary and she has a lot of e-mails to answer and we must give her a chance to reply. Suncom directors must not put out
messages telling people what jewellery and Rolexes they can wear in public as this breaks people down.
Wanted to know if any of the Directors had declaration of interests. Were any of them sitting on other boards of companies or
had shares from which benefited them from Suncom.
Felicia Gordon Close: Food Stand at the bottom of K60, why is it still there!!! Why has Candice not done something about it?
The increasing number of squatters is very frightening. One does not feel safe going to the shops or even in one’s own home. It
has become a dumping ground.
Charmaine Soutter : Security is a huge concern. This is ongoing and getting worse. What can be done?? She is feeling very
threatened at the moment and is not sure whether to move or not.
Sandra Zac: What is the progress on the Mosque application please.
Shireen : Complimented the board on the fantastic reports. Suggested that the reports be sent out prior to the meeting so
everyone could read them beforehand so residents could be more prepared. She felt the interaction was great and could be
seen by the turnout, but suggested that perhaps we could have more of these meetings. We need more interaction like tonight’s
AGM. The community should get together regular to sort through problems and if necessary to help fund projects. It would also
be a good idea to have an engineer on the board. The vote for directors should be done separately and not as a collective.
Gregg : People should earn the right to sit on the board and do not allow people in to destroy something that has taken years to
get right.
Response to questions from the board
The vast majority of questions asked should have been for the Ward Councillor and it is really unfortunate that she could not be
here. It is perhaps a little unfair to have a go at her without her being able to answer or defend herself. We cannot totally blame
Councillor James for everything as some things were out of her control and at times had frustrations with council herself. We
will compile a list of questions and ask her to respond. Many of the northern suburbs are facing the same problems. The focus
of the Council is not what it used to be.
Regarding the speeding, we have been trying to get JMPD to do something for years now. We go back to what we have said
previously and that is we are the Ratepayers Association, not the Council, not JMPD and not SAPS. This is why we need strong
membership, to help us voice our frustrations and make them be heard.
Squatters. Unfortunately this is becoming an ever increasing problem and one that is not going away in a hurry. We get no help
from council or the law. Shaun’s presentation is a solution to many of these problems as many of them are informal recyclers.
We will be fooling ourselves if we think they will just disappear. Shaun’s solution is one that creates employment, tackles litter
and recycling and will benefit us too.

The question with regards to the Mosque application. Council sent communication last week and informed that no decision has
at this time been reached. The objections are still in place and no doubt this will eventually go to tribunal. All those who
objected will be notified.
When looking for replacements to sit on our board we do not and have never taken into account race and gender. We focus on
people who have a passion for the area, people with leadership qualities and those with the skills we need to take the suburb
into the future. We have had in the past various people of both genders and colour sit on our board. Our Directors do not earn
salaries and have to declare that they have no conflicting interests with Suncomm or any service provider. Nowhere in our MOI
or the companies act does it say we need to call for nominations. We have from time to time, people who come forward to us
with ideas, or who want to assist and should they have the skills we require we second them onto the board. This was the case
with most directors over the years. Should we ever be in a position where we require a certain skill which we do not have, we
will most certainly put out to the community the need for that on our board. We had two vacancies and received 5 CVs from
interested residents. These were short listed to 3 and we ask tonight that you vote for your choice.
As far as engagement with the Ratepayers – we do engage with residents all the time. The group of residents who brought this
up tonight failed to mention that the board engaged with them three times. Our interest and first priority has to be in the
company and did stop engaging with them when they showed on social media that they were more interested in destroying
than building up.
Voting procedure – Girisha Moodley
Girisha gave details of the voting process and asked that residents vote. The votes would be counted by independent counters,
namely Linda Lazarus and Kerry Mawson. Residents could stay and wait for result or results would be published. The AGM
2019 was closed.
Voting results

